Ref 

# 


Hits 


Search Ouerv 


DBs 


Default 
Operator 


Plurals 


Time ^tamn 

1 1 1 1 1 w «J IQ 1 1 1 yJ 


SI 


4893 
& 90 

G 2 


705/1 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/29 15:19 


S2 


SI and customer SAME 
(relationship) SAME (management) 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 16*14 


S3 


S2 and architecture 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 16:42 


S4 


"6842737" 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 16*56 


S5 


1221582 


customer relationship management 
architecture 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 16:57 


S6 


* , 


S5 and tiers SAME (hardware) SAME 
(software) SAME (layers) 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 17*01 


S7 


332123 


management architecture 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 17:01 


S8 


C( 2 


S7 and customer SAME 
(relationship) SAME (systemic) 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 17*02 


S9 


1073 


709/328 


US-PGPUB: 
USPAT 


OR 


OFF 


2005/03/25 17*02 


S10 


593 

Cr is 


S9 and architecture 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 17:02 


Sll 


S10 and customer SAME 
(relationship) 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/25 17-03 


S12 


4786 


705/1 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/29 15:19 


S13 




S12 and qualities SAME (layers) 
SAME (tiers) 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/29 15:20 


S14 


332531 


management architecture 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/29 15:20 


S15 


4- 2 

/ s 107 


S14 and layers SAME (tiers) SAME 
(qualities) 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/29 15:22 


S16 


717/102 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11*05 


S17 


8644 


709/203 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11*05 


S18 


2055 


S17 and customer 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11*05 


S19 


1044 

« se 


S18 and integrated 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11*05 


S20 


S19 and relationshin SAME 
(architecture) 


US-PGPUB* 
USPAT 


OR 


OFF 


2005/03/30 11-09 


S21 


1080 
* 314 


709/328 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11:09 


S22 


S21 and relationship 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11:10 
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S23 


194 


S22 and architecture 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11:10 


S24 


^ 141 


S23 and management 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/03/30 11:10 
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